
Debbi Purcell of Hayden, Idaho, comforts her
granddaughter, Kiley Ramsey, just before her
ear tube surgery. With Kootenai Outpatient
Surgery’s Parent Present program, parents can
stay with their children until they fall asleep.

n recent years, tight insurance
budgets have driven the num-
ber of outpatient surgeries to
record levels. Due to new surgi-
cal techniques that are less

invasive, procedures that once
required overnight stays are now
done on a same-day basis.

Today’s healthcare environment
offers patients the choice of where
they can have their outpatient proce
dures. But as a patient, what do you
look for in an outpatient facility?
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Putting Patients First
The surgery center’s staff achieves
its success through innovation and
service. KOS’s Parent Present pro-
gram is one of the best examples
of their adaptability. This program
allows parents to stay with their
children until they fall asleep.

“Families find that very comfort-
ing,” Moffat says. “It reassures both
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